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The Bicester School Mobile Phone Procedure

Aligned with Updated DfE Guidance on Mobile Phones in Schools

1. Procedure Rationale and National Context

The Department for Education’s statutory guidance (29t June 2026) states that “all schools should be
mobile phone-free environments by default; anything other than this should be by exception only.”
Schools are expected to prohibit mobile phone use throughout the entire school day, including lessons,
transitions, break and lunchtimes.

This procedure also aligns with Ofsted’s strengthened inspection expectations that schools clearly
communicate, consistently apply, and reinforce mobile phone bans.

The Bicester School aims to create a calm, safe and focused environment, free from distractions,
safeguarding risks, and disruption to learning.

2. Core Principle: “See It, Hear It, Lose It”

Mobile phones and similar smart devices must be switched off and placed inside students’ bags from
entry onto the school site until they leave the school site past the school gates at the end of the day.

e If a phone is seen, If a phone is heard, or if a phone is used
-» It will be confiscated and handed to Reception

This applies throughout the school day, including social times, transitions, toilets, and indoor/outdoor
spaces within the school gates.

3. Trust, Responsibility and Student Expectations
We expect students to act responsibly by:
e Keeping phones switched off (not on silent or airplane mode).
e Keeping phones in their bags, not in pockets, waistbands, sleeves or visible on their person.
e Not checking, holding, or interacting with their phone during the day either directly or through a
smart watch or ear buds.
This trust-based approach supports growing independence, wellbeing and maturity.
4. Procedures for Breaches of Procedure
4.1 During the school day (social times, corridors, toilets, indoor/outdoor areas)
If a student’s phone is seen/heard/used:

Phone confiscated immediately

Handed to Reception.

A C2 Mobile Phone consequence is issued on e-Praise.
Student collects the phone at the end of the day
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Persistent breaches or inappropriate use of a phone will be escalated and may result in the phone having

to be collected by parents, students handing phones in at the beginning of day, total phone ban and/or
students being ‘wanded’ or a more serious consequence will be applied.

4.2 At the start or end of the day inside the black gates (Maths and Science entrances)
Examples: phones visible while entering, leaving lessons, waiting for friends inside the gates.

e Agentle reminder is given to put the phone away in the bag (not pocket)
if this is refused then
e A C2 Mobile Phone consequence is issued on e-Praise. Identification of the students could be via
CCTV
4.2i) At the start or end of the day inside the black boundary gates.

Examples: phones visible while entering, leaving lessons, waiting for friends inside the gates.
¢ A gentle reminder is given to put the phone away in the bag (not pocket)

If students need to use the phone to contact parents, they will need to do this either at reception or at the
pickup point NOT as they are perambulating.

If a student refuses, shows defiance, or continues not to follow instructions the behaviour policy will be
applied

4.3 Outside the black gates (public pavement, crossings, bus waiting areas)

The school supports safe behaviour around roads and traffic. Staff may give a gentle safety-focused
reminder regarding phone use.

5. Contacting Parents at the End of the Day

The school acknowledges that many students need to contact parents regarding pick-ups, appointments,
or travel.

To avoid:
e Safety risks,
e Congestion,
e Unmanageable policing pressures around the bus area,
e Unfair consequences for legitimate communication needs,

Students may use their phones once they have fully exited the school gates (beyond the black gates) or
from the pick up point or at reception.

6. Confiscation, Collection and Repeated Incidents

e Confiscated phones are taken to Reception.
e Collection is normally by the student at the end of the day, unless behaviour indicates otherwise.
e Repeated breaches may result in:
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o Longer mandatory hand-in periods,

o Parental meetings,

o Additional sanctions under the Behaviour Policy.

This approach is supported by DfE guidance which explicitly states that schools may use confiscation and
sanctions for breaches.

7. Exceptions and Reasonable Adjustments

Following DfE expectations, schools must make reasonable adjustments for students who require mobile
devices for:

e Medical needs (e.g., diabetes monitoring),
e SEND-related communication needs,
e Exceptional pastoral circumstances.
These cases will be authorised individually, with clear boundaries for use.

8. Sixth form

This procedure applies to the Sixth form students at TBS

- Sixth formers have the privilege of using their cell phones in the Hinksey building Forum for
appropriate professional use.

- Sixth form cannot use phones for notetaking

- Permission must be sought from/ or directed by the class teacher for appropriate in lesson use.

- Sixth form are to model expectations around not using their phones in front of lower school
students .

8. Staff Expectations

In line with national guidance, staff should model mobile-free conduct and avoid using phones in front of
students where possible and then only for professional use.

9. Communication and Consistency
As required by DfE and Ofsted expectations, the school will ensure:

e Procedures are clearly communicated to staff, students and parents.
e Expectations are applied consistently throughout the school day.
o Staff maintain high expectations around behaviour and attitudes regarding mobile phone use.

10. Procedure Review

The procedure is reviewed each year and in line with:
e Updated DfE guidance (latest published June 2026)
e Ofsted inspection expectations (from April 2026)
e Parent, student and staff feedback.
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